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FACILITATIVE LEADERSHIP® TESTIMONIALS

“Without being overly dramatic, the practical, usable, simple tools were life changing. I've been through
lots of trainings and leadership courses in my career and this one is so different. It is complete, fun,
tangible, focused and you get to practice using the tools in a “safe” environment. This makes them
immediately usable when you leave. I've not run a meeting the same since and I've not managed my
staff the same since. Thanks for providing these powerful experiences to make me a better leader.”

Amy Smith, Regional Vice President
Hands On Network

“Facilitative Leadership® is a powerful foundation for leaders. The principles and the strategies that are a
part of that course really enable people to advocate and build around change, in communities and in
organizations. . . . Itis very clear to me those at Citizen Schools who have participated in the training--
how they organize meetings, how they lead within the organization, and how they bring different
stakeholders together towards getting something done.”

Ned Rimer, Managing Director
Citizen Schools

“How | wished | had taken this workshop years ago! Any organization that cares about its success should
invest the time and resources in their staff so that they may learn the benefits of Facilitative Leadership®.”

Andrea Freeman, Director of Training and Conferences
Land Trust Alliance

“Excellent workshop. The tools are incredibly helpful, and the opportunities to practice helped solidify the
classroom instruction. The course is a rare one that actually applies Adult Learning Theory to allow for
multiple ways to learn.”

Anita Ruff, Public Health Advisor
CDC/Maine Bureau of Health

"I'm finding this workshop so helpful. | find the process skills really helpful in my work. Before | took
Facilitative Leadership®, | used to be very shy. Now that | know more about process | know more what
I'm doing and | feel more confident. I'm able to raise my hand and participate in meetings. And |
encourage people from my [Cambodian] community."

Chheub Heng
Massachusetts Asian and Pacific Islanders for Health.



